UNITED ARAB EMIRATES
MINISTRY OF ENERGY & INFRASTRUCTURE

Bl Ay pati O yla Y
4 AP (! ity A Uat13,1)9

User Manual

Postponing Or Reducing Housing Assistance Installment Request

32V
2025



Ministry of Energy and

Postponing Or Reducing Housing Assistance Installment Request

Infrastructure

1. Open MOEI website: https://www.moei.gov.ae

2. Click on “LOGIN” on the header

B UNITED ARAB EMIRATES &
e ‘ﬂ, Q ® @& Languages

I MINISTRY OF ENERGY & INFRASTRUCTURE S

(@ AboutMinistry Services Knowledge Center Media Center OpenData Digital Participation  Contact Us

Notice

The name of the Vehicle Operating Cards service has changed to the

National Transportation Vehicle Permits service, and the names of its 8 /"J,.,i,
sub-services have also changed. / /
| ,‘\__/
[————)

Show More »

3. Then it will redirect you to the Login page, you can login using UAE PASS.

-

Login to your account

[ {i sign in with UAE PASS ]

(o)
N/

Don't have an account?

[ 7 Sign up with UAE PASS ]

A single trusted digital identity for all citizens, residents
and visitors.

For more information please check the user manual from Here
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4. After Successful login, Beneficiary will be navigated to the page where they can view all the

Services

MINISTRY OF ENERCY & WHRASTRUCTURE ‘ Q Search for something |
e

() Home My Applications £ shubham Rathi C,P EN v

Integrated smart and proactive digital services
Providing integrated smart digital services is for the Ministry of Energy and Infrastructure a top priority as it seeks to meet the

needs of the public, make them happy and leave them with a positive impression. The Ministry has been developing the
customer's journey by reducing the required documents, facilitate procedures, using modern technologies, and putting in pla...

Read more

Services and Processes ‘ Q

Iskan Bundle Order Status My Favorites

@ Sheikh Zayed Housing Programme Vv

£ Land Transport Services S Sheikh Zayed Housing Sheikh Zayed Housing Sheikh Zayed Housing
nd Transport Servi

ﬂ Po Programme Programme Programme

w . . Housing Assistance Request Reconsideration For Housing Postponing Or Reducing Housing
8 Maritime Transport Services v ?

Assistance Decision Request Assistance Installment Request
£ infrastructure Services v
@ View Info Start > @ View Info Start > @ View Info Start >

@ Geological and Petrol Services N4

5. Click here to open the Housing Services

UNITED ARAS EMIRATES.
MINISTRY OF ENERGY & INFRASTRUCTURE
. EE

() Home My Applications Q  shubham Rathi E,\‘ EN v

Integrated smart and proactive digital services

Providing integrated smart digital services is for the Ministry of Energy and Infrastructure a top priority as it seeks to meet the
needs of the public, make them happy and leave them with a positive impression. The Ministry has been developing the
customer’s journey by reducing the required documents, facilitate procedures, using modern technologies, and putting in pla..

Read more

Services and Processes ‘

Iskan Bunde My Favorites

@ Sheikh Zayed Housing Programme A

Sheikh Zayed Housing Sheikh Zayed Housing Sheikh Zayed Housing
” Hous@RSIMERSI10) Programme Programme Programme
w Housing Assistance Request Reconsideration For Housing Postponing Or Reducing Housing
Consuitants Services(10) Assistance Decision Request Assistance Installment Request
Contractor Services(2)
_ © View Info Start > © View Info Start > © View Info Start >
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6. Click here to Start the Postponing Or Reducing Housing Assistance Installment Request

Service

..... T ——

Providing integrated smart digital services is for the Ministry of Energy and Infrastructure a top priority as it seeks to meet the
needs of the public, make them happy and leave them with a positive impression. The Ministry has been developing the
customer’s journey by reducing the required documents, facilitate procedures, using modern technologies, and putting in pla...

«

Services and Processes ‘ Q Search by a service k Iskan Bundle My Favorites

@ Sheikh Zayed Housing Programme A

Sheikh Zayed Housing Sheikh Zayed Housing Sheikh Zayed Housing ()
Housing Services(10) Programme Programme Programme

Housing Assistance Request Reconsideration For Housing Postponing Or Reducing Housing
Consultants Services(10) Assistance Decision Request Assistance Installment Request

Contractor Services(2) /\
@ View Info Start - @ View Info Start = @ View Info Start
.2 Land Transport Services v

(% Maritime Transport Services a4 Sheikh Zayed Housing Sheikh Zayed Housing Sheikh Zayed Housing
Programme Programme Programme

bed g i -

v~ Infrastructure Services Request to issue To Whom It May Dwelling Disposal Request Housing assistance loan exemption
Concern Certificate for Housing Request

€D) Geological and Petrol Services v Services

7. Click here to enter the New Salary

Postponing Or Reducing Housing Assistance Instaliment Request

o Request Form
Request Form X

° Loan Details Current Salary

| 11,000 AED

3 Supporting Documents

Request For *

o Postponement | Reduction
New Sall Number of Dependents ¢

Entdy Here S AED 3

Remarks/Justification *

Enter Remarks

- z

Next Step >

Loan Details +

Supportina Documents -+ A
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8. Click here to enter the Remarks

Postponing Or Reducing Housing Assistance Installment Request

Request Form X

° Loan Details Current Salary
3

11,000 AED

Request For *
Supporting Documents

o Postponement | ) Reduction
New Salary * Number of Dependents g
[ 10000 < AED l 3

Remarks/Justification *

Exiter Remarks Q
Z

@ Next Step >

Loan Details +

Supporting Documents == i

9. Click here to go to Next Step where the user can view the loan details

Postponing Or Reducing Housing Assistance Instaliment Request

° Loan Details Current Salary

I 11,000 AED

3 Supporting Documents

Request Form X

Request For *

o Postponement | Reduction
New Salary * Number of Dependents ¢
10000 AED 3

Remarks/Justification *

tes{

Loan Details +
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10. Click here to go to Next Step

X

| Loan Details
3 Supporting Documents Loan Bank Name Loan Account Number Total Loan Amount
(o 3l gl 331 s LD1524585001 500,000 AED
Current Instaliment Balance Amount Auto DDA
1,000 AED 20,000 AED Enabled @
Supporting Documents +
The Ministry Using the websi Infor ion and References

5 X support 5
About the ministry Sitemap Regulations |7| —Juoler
z " TAWASUL
About the minister Disclaimer genicezcatalogtie Media kit
The UAE charter for Future Privacy policy Media cerite: Abbreviations and glossary € m D 04-7771777
Services
: Terms and conditions Contactls
2 @ Toll Free 800 6634
Customer happiness charter %
v SLhRppess clatier Accessibility FAQs
i
. .
11. Click here to Upload the File
e Supporting Documents
Supporting Documents X
Any Supporting Documents
4
The Ministry Using the website Information and References
support § 1
About the ministry Sitemap Regulations |7| —Jwli
- TAWASUL
About the minister Disclaimer BN )E ) Media kit
The UAE charter for Future Privacy policy Madcen Abbreviations and glossary € m ® 04-7771777
Services
Terms and conditions Comectus
Customer happiness charter ' 8wl CUEEd
i Accessibillty Es
Awards Feedback and complaints

Digital participation policy
Careers
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12. Click here to Submit the Application

= X
[ e [ QL semen @ Fie Uploaded Sucostty
e
() Home My Applications L shubham Rathi [,l. EN v
(3) Home / Postponing Or Reducing Housing Assistance Installment Request
Postponing Or Reducing Housing Assistance Instaliment Request
| Request Form +
° Loan Details
| Loan Details +
Supporting Documents X

ﬂ Salary Certificate * Any Supporting Documents
w &, Upload File &, Upload File

(® Draft-Certiifcate (1)_(1).Pdf

< Previous Step
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13. Fill the satisfaction survey about the eService, when the following pop-up shows up:

J—pleinllp 1
CUSTOMER PULSE

@ English

Customer Pulse Survey

Based on your experience in getting the service. To what extent do
you agree on the following statements?

]

Dieagree  DisaETeR Agree

Availability & accuracy of
Service information ﬁ ﬁ

Ease of Service accessibility in
the Smart Application

Ease & Simplicity of Service
Application Steps

J—oleioll a4
CUSTOMER PULSE

Ease and Variety of payment
options

Possibility of Service Status
Tracking

T ® English v
Service Completion time was
reasonable & within my
expectations

Customer Pulse Survey

Overall, how satisfied are you about the service? *

LA I A I

Extremely Dissatisfied Extremely Satisfied

Smart Application efficiency
(no delays or errors in app)

U I R
I T R

I U R U I I A
I R O
I I U O
I U U I
I I R U I

Availability of Online Support

Mext

&
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